Table 1. Selected Services - Estimated Quarterly Revenue for Employer Firms

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the Quarterly Services
Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American Industry Classification System
(NAICS). For additional information see www.census.gov/qss)

Total revenue (millions of dollars) Per cent change Year to date
2002 ) ) 2Q 1Q 4Q 3Q 2Q 1Q |20 2008] 1Q 2008] 2Q 2008] 1Q 2008] 2008 2007 | 2008
NAICS Kind of business 2008 | 2008 | 2007 | 2007 | 2007 | 2007 | from | from | from | from ®) from
code [(9) (r 1Q 2008 | 4Q 2007 2Q 2007 | 1Q 2007 2007
(9] O] (9] O] ()
51 INfOrmMation .........ocevveieiiieiiii e 284,942 277,999] 291,482| 278,143| 278,188| 268,484 25 -4.6 24 35| 562941 546,672 3.0
511 Publishing industries (except Internet) ................. 72,179 70,412 76810 71,496 71,040 69,334 25 -8.3 16 16] 142,591 140,374 1.6
51111 Newspaper publiShers .............coeeiiiiiiieeinns. 10,240 10274} 11,932 11,413] 11,889| 11,139 03| -139] -139 78] 20514 23028] -109
51112 Periodical publishers .............cociiiiiiiiieinnnnn. 11,282 11,228 12,333 12,077 11,970 11,010 05 -9.0 5.7 20| 22510 22,980 -20
5111 pt Book, directory and mailing list, and
other publishers™ ...........coceeveiiieieice e 12,316| 11,820] 13,380 14,484| 11,944| 11,559 4.2 -11.7 31 23] 24136 23,503 2.7
5112 Software publiShers .............coeiiiiiiiiiieiinne. 38341 37,0000 39,165 33522 35237 35626 34 5.3 8.8 41] 75431 70,863 6.4
512 Motion picture and sound recording industries ......... 26,562| 25050] 27,603| 24,569 26,328| 24,663 6.0 -9.2] 0.9 16] 51,612 50,991 1.2
515 Broadcasting (except INternet) .............ccooeeeennne.. 25486 24,197] 25734 23598 24,404 23,000 53 -6.0 4.4 52| 49683 47,404 48
5151 Radio and television broadcasting ....................] 13866 13532] 14,609 13,057| 14,198] 13,619 25 7.4 2.3 -06] 27398 27817] -15
5152 Cable and other subscription programming 11,620 10,665 11,125 10541| 10,206] 9,381 9.0 -4.1] 139 137] 22285 19587 138
516, Internet publishing and broadcasting, Internet
5181, service providers and web search portals,
519 and other information services 16,676 16,597 17,017 15405 14,661| 13,971 05 -2.5 13.7 188 33273 28632 162
517 TelecommuNICationsS ..........ooeeevvnieiiiieeeiiieeeee. 126,001 124508] 126,384 124,969 123,138| 120,082 12 -1.4 24 38| 250,689| 243,220 31
5171 Wired telecommunications carriers ... ................ 45734 45937] 47241 48124 48081 47,818 -0.4 -2.8 -4.9 -39] 91671 95899 -44
5172 Wireless telecommunications carriers
(except satellite) ............ 47,846 46981] 46966 45935 44,215 43,132 18 Z 8.2 89| 94827 87,347 8.6
5175 Cable and other program distribution ................ 27,066| 26,306] 26,495 25248 25267 23,710 29 0.7 71 109] 53372 48977 9.0
517 pt Other telecommunications 2............................ 5445 5374 5682 5662 5575 5422 13 5.4 2.3 09| 10819 10997 -16
5182 Data processing, hosting, and related services ........) 17,948 17,045] 17,934| 18106| 18,617| 17,434 47 -4.4 -36 -17] 35093 36051 -27
54 Professional, scientific, and technical services ....., 326,267| 312,628] 320,572| 300,703| 307,559 297,840 4.4 -2.5 6.1 50| 638,895 605,399 55
54 pt Professional, scientific, and technical services
(except landscape architectural services
and veterinary Services) ...................eeiiiii 319,283| 306,336] 314,284| 294,410| 301,062| 291,882 42 -2.5 6.1 50| 625619 592,944 55
5411 Legal SEIVICES .. .ovvviiiiiiiieeiit e e 63,287 57,245] 69,246 58,763 60,702 58,862 106| -17.3 43 -2.7] 120,532 119,564 0.8
5412 Accounting, tax preparation, bookkeeping,
and payroll SErVICES ........uvivveiiiiiii e 28,657 31,628] 23998 21,837 26,891 30,343 -9.4 318 6.6 42y 60285 57,234 53
5413 Architectural, engineering, and related services .....| 67,060| 63959] 65158 62931 60,405 58838 48 -1.8 11.0 87 131,019 119,243 9.9
5413pt |  Architectural and related services®................... 17,074 16475] 16872 16,126| 15838| 15754 36 2.4 78 46| 33549] 31592 62
54133 Engineering Services ............cccuuveenn. .| 49,986| 47,484] 48,286| 46,805| 44,567| 43,084 53 -1.7 12.2 102] 97470 87651 112
5415 Computer systems design and related services ........ 58,891| 57,260] 56,126 54,272 54,554 51,161 2.8 20 7.9 11.9] 116,151 105,715 9.9
5416 Management, scientific, and technical
CONSUItING SBIVICES ...t et e 41,072 39270] 40,790 40,030 41,003| 38,325 46 -3.7 0.2 25| 80342 79,328 13
5417 Scientific research and development services ......... 27,291 25224] 26,022 25147 24,844 24,145 8.2 -3.1 9.8 451 52515| 48,989 7.2
5418 Advertising and related SErVices .............coeeeuin... 19,284 18,775] 19,418 18,260| 18,489 17,366 2.7 -3.3 43 81] 38059 35855 6.1
541 pt Other professional, scientific, and
technical SErvices®..........c..ooiviveeeierieeenn, 20,725 19,267] 19,814| 19463 20671 18,800 7.6 -2.9] 0.3 25] 39992 39471 1.3
56 Administrative and support and waste
management and remediation services .............. 148,141 143,130 145,789| 145327| 145,041 137,168 35 -1.8 2.1 4.3] 291,271| 282,209 3.2
56 pt  |Administrative and support and waste management
and remediation services (except landscape services) | 135,337| 132,578] 132,781| 132,037| 131,431| 127,041 21 -0.2) 30 44 267915 258,472 37
561 Administrative and support Services ..................., 127,087 123,988| 126,215| 125897| 126,269| 119,429 25 -18 0.6 38| 251,075| 245,698 22
5613 Employment SErvices ...........covevveieieiiineennnn. 45706 45439 46,701 44,071 43819 42,464 0.6 2.7 43 70| 91,145 86,283 5.6
5615 Travel arrangement and reservation services . 8,723 8,233 7,918 8,287 8,804 8,282 6.0 4.0 -0.9 -0.6) 16,956 17,086 -0.8
561 pt Other administrative and support services ° ........... 72,658 70316 7159 73539| 73,646 68,683 33 -1.8 -1.3 24) 142974] 142,329 0.5
562 Waste management and remediation services ........ 21,054| 19,142] 19574 19430 18772 17,739 10.0 -2.2) 12.2 791 40196| 36511 101
See footnotes at end of table.
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Table 1. Selected Services - Estimated Quarterly Revenue for Employer Firms—Con.

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the Quarterly Services
Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American Industry Classification System
(NAICS). For additional information see www.census.gov/qss)

Total revenue (millions of dollars) Percent change Year todate
2002

. . 2Q 1Q 4Q 3Q 2Q 1Q 2Q 2008 | 1Q 20081 2Q 2008 1Q 2008] 2008 2007 2008

N:OL(;S Kind of business 2008 2008 2007 2007 2007 2007 from from from from (p) from

(p) () 1Q 2008 | 4Q 2007 ] 2Q 2007 | 1Q 2007 2007

() (") () (") )

62 pt Selected health care services ® 229,800| 228,168] 219,990| 215550| 214,413| 211,879 0.7 3.7 7.2 7.7) 457,968| 426,292 74
622 Hospitals .......ccovvviviiiiiiiie, ...| 187,516] 186,917] 179,555| 175,999 175,653 173,789 0.3 4.1 6.8 7.6] 374,433| 349,442 7.2
623 Nursing and residential care facilities .................. 42,284 41,251] 40,435 39,551 38,760 38,090 25 2.0) 9.1 8.3 83,535 76,850 8.7

(p) Preliminary estimate.  (r) Revised estimate. ~ Z Lessthan .05 percent.

(1) Includes NAICS 51113 (book publishers), 51114 (directory and mailing list publishers), and 51119 (other publishers).

(2) Includes NAICS 5173 (telecommunications resellers), 5174 (satellite telecommunications), and 5179 (other telecommunications).

(3) Includes al of NAICS 5413 (architectural, engineering, and related services) except 54133 (engineering services).

(4) Includes NAICS 5414 (speciaized design services) and 5419 (other professional, scientific, and technical services).

(5) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 5617 (servicesto
buildings and dwellings), and 5619 (other support services).

(6) Includes NAICS 622 (hospitals) and 623 (nursing and residential care facilities).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Table 2 provides estimated measures of sampling variability. Data users who create their own
estimates using data from this report should cite the U.S. Census Bureau as the source of the original dataonly. Additional information on confidentiality protection, sampling error,
nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qgssreliability.html.
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Table 2. Selected Services - Estimated M easur es of Sampling Variability

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median standard error * Qqefficient of Standard error for
2002 M edian coefficient * for percent change vanatlor(; for year to per cent change
NAICS Kind of business of variation for e
code quarterly total Ratio of w0 Current quarter to 2008 year to date
revenue consecutive quarters current quarter last 2008 from 2007 year to
year date
51 Information ..........cooiiiiiiiiii i 1.0 0.3 0.7 1.0 0.7
511 Publishing industries (except Internet) ..................... 2.5 0.9 1.0 2.5 1.0
51111 Newspaper publishers ............cocveeviiiiiiiiieiie e 4.4 1.3 1.8 4.5 16
51112 Periodical publishers .............ccooooiiiiiiiiis 6.5 25 1.8 7.2) 12
5111 pt Book, directory and mailing list, and
other publishers ...........coooiviiiiii 2.4 0.9 1.4 2.2 1.0
5112 Software PUBIISNENS ........oveee e 3.7 2.0 2.4 34 26
512 Moation picture and sound recording industries ... e 3.3 1.4 2.5 3.5 25
515 Broadcasting (except INternet) .............coevvvvvnivneennns 2.4 0.6 0.9 2.4 09
5151 Radio and television broadcasting ........................ 34 1.0 1.4} 34 15
5152 Cable and other subscription programming ............. 1.6 0.4 0.9 1.5 05
516, Internet publishing and broadcasting, Internet
5181, service providers and web search portals,
519 and other information Services .............ooevvviviinnn.) 6.9 1.6 4.1 7.3 4.0
517 Telecommunications............. 1.3 04 0.8 1.1 11
5171 Wired telecommunications carrfiers ...................... 34 0.8 1.2 29 17
5172 Wireless telecommunications carriers
(except saAellite) ......ocoeveiiiiii i 14 0.3 0.9 1.6f 1.0
5175 Cable and other program distribution ................... 1.3 0.2 0.8 1.3 0.7
517 pt Other telecommuniCations ..............ovvviiieneeneens 5.5 12 3.2 6.1 32
5182 Data processing, hosting, and related services ............ 4.0 1.9 4.0 3.7 39
54 Professional, scientific, and technical services .......... 2.3 0.7 1.3 2.2 1.3
54 pt Professional, scientific, and technical services
(except landscape architectural services
and veterinary services) .. 2.2 0.7 1.2 21 13
5411 Legal SEVICES ......vvveiiiee e 6.9 31 4.2 74 4.8
5412 Accounting, tax preparation, bookkeeping,
and payroll SErVICES ..o 9.3 25 3.6] 9.2 34
5413 Architectural, engineering, and related services ......... 3.0 1.9 2.5 2.7 25
5413 pt Architectural and related services .......................] 5.4} 4.2 3.8 5.0 24
54133 ENgiNeering SErViCeS ......ovuvveiveiiiieeieeiie i iieenes 3.2 1.6 3.0 29 3.0
5415 Computer systems design and related services............ 4.0 1.8 2.6 3.9 29
5416 Management, scientific, and technical
CONSUITING SEIVICES ...evvvne e eee et ee e e 4.9 1.7 2.9 5.2 22
5417 Scientific research and development services............. | 10.1] 1.6 2.5 10.6) 2.4
5418 Advertising and related Services .............coveeunennnns. 4.0 1.4 2.6 3.9 25
541 pt Other professional, scientific, and
technical SENVICES .....ivvivii i e 3.9 1.7 2.1 4.0 22
56 Administrative and support and waste
management and remediation Services ................. 2.8 12 14 2.7 12
56 pt Administrative and support and waste management
and remediation services (except landscape services) ... 31 11 1.4 31 15
561 Administrative and SUPPOrt SENVIiCES ...........cvvvvvveenns 33 1.4 1.2 3.0 0.8
5613 Employment SErviCeS .........ovvvviveiiiiiiiii e 5.6 13 21 5.6| 22
5615 Travel arrangement and reservation services ... ........ 5.1 1.7 2.6 4.5 14
561 pt Other administrative and SUppOrt SEervices ................ 35 1.9 1.9 3.3 13
562 Waste management and remediation services ............ 7.7 1.8 4.4 7.7 5.7
62 pt Selected health care services ..........coccvvveviieniininnn 2.4 0.6 0.7] 2.6) 0.8
622 HOSPItAIS ... 3.1 0.8 0.8 3.0 0.8
623 Nursing and residential care facilities ...................... 5.5 1.0 17 5.5 13
(1) The medians are based on estimates for the most recent four quarters.
Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/www/qgssreliability.html.
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Table 3. Information (NAICS51) - Estimated Quarterly Revenue for Employer Firms by Class of Customer

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the

Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss)

Revenue (Millions of dollars)

Per cent of revenue

2002
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
(V] r) () (r)
51 Information
TOtal FOVENUE ... et 284,942 277,999 291,482 278,143 100.0 100.0 100.0 100.0
Class of customer
12,701 11,554 12,109 12,433 45 42 42 45
170,663 166,838 177,633 166,392 59.9 60.0 60.9 59.8
101,578 99,607 101,740 99,318 35.6 358 349 35.7
511 Publishing industries (except Internet)
Total revenUE .......coiviiiiii 72,179 70,412 76,810 71,496 100.0 100.0 100.0 100.0
Class of customer
(CT01Y7= 101017 0| P 4,623 3,784 4,486 4,724 6.4 54 58 6.6
BUSINESS ...oviiiiiiiii i 57,101 56,466 60,954 56,334 79.1 80.2 79.4 78.8
Household consumers and individual users............... 10,455 10,162 11,370 10,438 145 14.4 14.8 14.6
51111 |Newspaper publishers
TOtal FOVENUE ... 10,240 10,274 11,932 11,413 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN .. et e e eeeaee s 162 143] 186 205 1.6 14 1.6 18
BUSINESS ...oviiiiee e 8,016 7,975 9,446 9,052 783 77.6 79.2 79.3
Household consumers and individual users............... 2,062 2,156 2,300 2,156 20.1 21.0 19.3 18.9
51112  |Periodical publishers
Total revenUE .......coiviiiii i 11,282 11,228 12,333 12,077 100.0 100.0 100.0 100.0
Class of customer
GOVEIMIMENE ... eeieie et et e e e e e 84 81 91 95 0.7 0.7 0.7 0.8
BUSINESS ... 9,099 9,112 9,752 9,879 80.7 81.2 79.1 81.8
Household consumers and individual users............... 2,099 2,035 2,490 2,103 18.6 181 20.2 174
5111 pt |Book, directory and mailing list, and other publishers '
TOtal FOVENUE ... et 12,316 11,820 13,380 14,484 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE .. cvvvv et eee e ee et ee e ee e e e 1,344 897 1,356 1,943 10.9 7.6 10.1 13.4
BUSINESS ...ovciiiie e e 8,372 8,452 9,256 9,586 68.0 715 69.2 66.2
Household consumers and individual users............... 2,600 2,471 2,768 2,955 21.1 20.9 20.7 20.4
5112 Software publishers
Total revenUE .......coiviiiiii 38,341 37,090 39,165 33,522 100.0 100.0 100.0 100.0
Class of customer
(€T01Y7= 101017 0| P 3,033 2,663 2,853 2,481 79 7.2 7.3 74
BUSINESS ...oviiiiiiii e 31,614 30,927 32,500 27,817 825 83.4] 83.0 83.0
Household consumers and individual users............... 3,694 3,500 3,812 3,224 9.6 9.4 9.7 9.6
512 Motion picture and sound recording industries
TOtal FEVENUE ....ceeii e 26,562 25,050 27,603 24,569 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN .. et ee e eeeaee s 179 186 192 190 0.7 0.7 0.7 0.8
BUSINESS ....oovvviin i 20,099 18,908 21,631 18,279 75.7 75.5 78.4 74.4
Household consumers and individual users............... 6,284 5,956 5,780 6,100 23.7 238 20.9 24.8

See footnotes at end of table.
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Table 3. Information (NAICS 51) - Estimated Quarterly Revenue for Employer Firms by Class of Customer —Con.

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the

Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss]

Revenue (Millions of dollars)

Per cent of revenue

2002
NAICS Kind of business 2Q 1Q aQ 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
() r) (V] (r)
515 Broadcasting (except Internet)
TOtal FOVENUE ....ceiii e e 25,486 24,197 25,734 23,598 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et aee e eeeeen 217 219 276 251 0.9 0.9 11 11
BUSINESS ..ot e, 23,667 22,432 23,971 22,005 92.9 92.7 93.1 93.2
Household consumers and individua users................. 1,602 1,546 1,487 1,342 6.3 6.4 5.8 57
5151 Radio and television broadcasting
Total revenUE .......coiviiiii i 13,866 13,532 14,609 13,057 100.0 100.0 100.0 100.0
Class of customer
GOVEMIMENE ... eeiee et e e e e e 202 205 262 237 15 1.5 18 18
BUSINESS ...oviiiii i 12,936 12,604 13,686 12,174 93.3 93.1 93.7 93.2
Household consumers and individual users................. 728 723) 661 646 53 5.3 45 4.9
5152 Cable and other subscription programming
TOtal FOVENUE ...t 11,620 10,665 11,125 10,541 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et aee e eeeeen S| S S S S S S S
BUSINESS ..o e 10,731 9,828 10,285 9,831 92.3 92.2 92.4 93.3
Household consumers and individua users................. 874 823 826 696 75 7.7 7.4 6.6
516, Internet publishing and broadcasting, Internet
5181, service providers and web search portals,
519 and other information services
TOtal FOVENUE ... et 16,676 16,597 17,017 15,405 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et aee e eeeeen 2,016 2,142 1,953 1,944 12.1 12.9] 115 12.6
BUSINESS ...t e e 9,711 9,411 9,700 8,558] 58.2 56.7 57.0 55.6
Household consumers and individual users................. 4,949 5,044 5,364 4,903 29.7 30.4 315 318
517 Telecommunications
Total revenUE ..o 126,091 124,598 126,384 124,969 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\t vete e e e e e e e eeene 3,622 3,512 3,461 3,512 29 2.8 27 28
BUSINESS ...cviiiiiiii i 45,428 45,474 46,670 46,565 36.0 36.5 36.9 37.3
Household consumers and individual users................. 77,041 75,612 76,253 74,892 61.1 60.7 60.3 59.9
5171 Wired telecommunications carriers
TOtal FOVENUE ..o et 45,734 45,937 47,241 48,124 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et ree e eeeeen 1,579 1,525 1,488 1,518] 35 33 31 32
BUSINESS ....oovviiin e e 23,845 24,098 24,574 25,005 52.1 52.5 52.0 52.0
Household consumers and individual users................. 20,310 20,314 21,179 21,601 444 442 448 44.9
5172 Wireless telecommunications carriers (except satellite)
TOtal FOVENUE ... e 47,846 46,981 46,966 45,935 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE ... ee et et et e ee e S S S| S S S S S
BUSINESS ... S S S S S S S S
Household consumers and individual users................. S S S S S S S S

See footnotes at end of table.
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Table 3. Information (NAICS51) - Estimated Quarterly Revenue for Employer Firms by Class of Customer—Con.
[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the

Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss)

Revenue (Millions of dollars)

Per cent of revenue

2002
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
P r) () r)
5175 Cable and other program distribution
TOtAl FEVENUE ..ot e e e 27,066 26,306 26,495 25,248 100.0 100.0 100.0 100.0
Class of customer
GOVEMIMENE ... eeiee et et e e e S 240 224 191 S 0.9 0.8 0.8
BUSINESS ... 2,825 3,073 3,095 2,881 104 11.7 11.7 11.4
Household consumers and individua users................. 24,024 22,993 23,176 22,176 88.8 87.4 875 87.8
517pt  |Other telecommunications
Total FeVENUE ..o e 5,445 5,374 5,682 5,662, 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t ree e eeeeen 271 260 259 258 5.0 4.8 4.6 4.6
BUSINESS ...covieiee e e e 4,278 4,227, 4,511 4,513 78.6 78.7 79.4 79.7
Household consumers and individua users................. 896 887 912 891 16.5 16.5 16.1 15.7
5182 Data processing, hosting, and related services
TOtal FOVENUE ... et 17,948 17,145 17,934 18,106 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE ..t et e e e e e e e e 2,044 1,711 1,741 1,812 114 10.0 9.7 10.0
BUSINESS ....oovvviii i e 14,657 14,147 14,707 14,651 81.7 82.5 82.0 80.9
Household consumers and individual users................. S g 1,486 1,643 S S 8.3 9.1

(p) Preliminary estimate.  (r) Revised estimate.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

(1) Includes NAICS 51113 (book publishers), 51114 (directory and mailing list publishers), and 51119 (other publishers).
(2) Includes NAICS 5173 (telecommunications resellers), 5174 (satellite telecommunications), and 5179 (other telecommunications).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Detail percents may not add to 100 percent due to rounding. Table 4 provides

estimated measures of sampling variability. Data users who create their own estimates using data from this report should cite the U.S. Census Bureau as the source of the
original data only. Additional information on confidentiaity protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/wwwi/gssreliability.html.
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Table 4. Information (NAICS51) - Estimated M easures of Sampling Variability

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient * of
variation for quarterly Standard error for percent of total
2002 ' _ total
Néoldces Kind of business 20 0 0 30
Estimate 2008 2008 2007 2007
(9] 0]
51 Information
TOtal FEVENUE ...ttt e e 1.0 Z z z z
Class of customer
GOVEIMIMENE ...t et et 34 0.2 0.1 0.1 0.1
BUSINESS ... 0.9 0.2 0.2 0.2 0.3
Household consumers and individual users................. 14 0.3 0.3 0.3 0.3
511 Publishing industries (except Internet)
TOtal FEVENUE ... ettt e 2.5 VA Z z 4
Class of customer
GOVEIMIMENE ...ttt et e e eee e e 4.3 0.2 0.2 0.2 0.2
BUSINESS ... et 2.7 0.5 0.4 0.6 04
Household consumers and individual users................. 2.9 0.3 0.4 0.5 0.4
51111 |Newspaper publishers
TOtaA FEVENUE ..ottt e 4.4 Z z z z
Class of customer
GOVEIMIMENE ...t et e 14.7 0.3 0.2 0.2 0.3
BUSINESS ... 4.5 0.8 0.8 0.6 0.8
Household consumers and individual users................. 6.1 0.7 0.8 0.6 0.8
51112  |Periodical publishers
TOtal FEVENUE ... e e et e 6.5 VA Z z Z
Class of customer
GOVEIMIMENE ...ttt et e e aee e aee 14.7 0.1 0.1] 0.1 0.1
BUSINESS ... e et 7.9 18 1.8 22 2.0
Household consumers and individual users................. 9.9 18 1.8 22 2.0
5111 pt |Book, directory and mailing list, and other publishers
TOtaA FOVENUE ..ottt 2.4 Z z z z
Class of customer
GOVEIMIMENE ...t et et 7.3 0.9 05 0.6 0.8
BUSINESS ... 3.0 1.0 0.8 0.8 0.9
Household consumers and individual users................. 3.7 0.9 0.7 0.8 0.9
5112 Software publishers
TOtal FEVENUE ... et 3.7 Z Z z 4
Class of customer
GOVEIMIMENE ...ttt et et e eee e e 5.5 0.5 0.4 0.5 0.3
BUSINESS ... e et e e e e 3.8 0.6 0.4 0.8 0.3
Household consumers and individual users................. 5.4 0.4 0.4 0.5 0.4
512 Motion picture and sound recording industries
TOtaA FOVENUE ...ttt 3.3 Z z z z
Class of customer
GOVEIMIMENE ...t et et 16.1 0.1 0.1 0.1 0.1
BUSINESS ... 31 15 1.2 14 17
Household consumers and individual users................. 8.4 16 1.2 14 17

See footnotes at end of table.
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Table 4. Information (NAICS51) - Estimated M easures of Sampling Variability—Con.

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient * of
variation for quarterly

Standard error for percent of total

2002 total
NAICS Kind of business
code 2Q 1Q 4Q 3Q
Edtimate 2008 2008 2007 2007
(P (r)
515 Broadcasting (except Internet)
TOtal FEVENUE ... e et 2.4 Z Z z z
Class of customer
GOVEIMIMENE ...ttt et et e e e e 9.0 0.1 0.1 0.1 0.1
BUSINESS ... e e e e e e 2.7 0.5 0.5 0.5 0.4
Household consumers and individual users................. 6.2 0.4 0.4 0.4 0.4
5151 Radio and television broadcasting
TOtaAl FEVENUE ..ottt e 34 Z z z z
Class of customer
GOVEIMIMENE ...t et et 10.0 0.2 0.2 0.3 0.2
BUSINESS ... 3.8 0.6 0.6 0.7 0.6
Household consumers and individual users................. 7.4 0.5 04 05 0.5
5152 Cable and other subscription programming
TOtal FEVENUE ... ettt e 1.6 VA Z z z
Class of customer
GOVEIMIMENE ... eevi ettt e et e e e aee S S S S S
BUSINESS ... e e 1.5 0.7 0.7 0.7 0.5
Household consumers and individual users................. 9.4 0.7 0.7] 0.7 04
516, Internet publishing and broadcasting, Internet
5181, service providers and web search portals,
519 and other information services
TOtal FEVENUE ... e e et e 6.9 VA Z z V4
Class of customer
GOVEIMIMENE ...ttt et et e e e e 20.2 2.0 1.8 16 16
BUSINESS ... et 6.7 4.3 4.0 4.2 4.5
Household consumers and individual users................. 20.5 4.5 4.4 4.4 4.6
517 Telecommunications
TOtaAl FEVENUE ...ttt 1.3 Z z z Z
Class of customer
GOVEIMIMENE ...t et et 3.9 0.1 0.1 0.1 0.1
BUSINESS ... 1.9 0.4 0.4 05 05
Household consumers and individual users................. 1.5 0.5 05 0.6 0.5
5171 Wired telecommunications carriers
TOtal FEVENUE ... et et e 3.4 Z Z z z
Class of customer
GOVEIMIMENE ...ttt et et e e eee e e 4.2 VA Z z z
BUSINESS ... e et e e e e 2.1 1.0 0.9 0.9 1.0
Household consumers and individual users................. 5.2 0.9 0.9 0.9 10
5172 Wireless telecommunications carriers (except satellite)
TOtal FEVENUE ... e e et 1.4 VA Z z z
Class of customer
S S S S S
S S S S S
S S S S S

See footnotes at end of table.
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Table 4. Information (NAICS51) - Estimated M easures of Sampling Variability—Con.

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient * of
variation for quarterly

Standard error for percent of total

2002 total
NAICS Kind of business
code 2 1Q 4Q 3Q
Egimate 2008 2008 2007 2007
() 0]
5175 Cable and other program distribution
TOtaAl FEVENUE ...t 1.3 z z z z
Class of customer
GOVEIMIMENE ...t et 27.2 S 0.2 0.2 0.1
BUSINESS ... 10.4 11 1.1 11 1.0
Household consumers and individual users................. 1.0 13 1.2 12 11
517 pt  |Other telecommunications
TOtal FEVENUE ... et et 5.5 VA Z z Z
Class of customer
GOVEIMMENE ...t e e e e e 10.7 0.8 0.6] 0.5 0.4
BUSINESS ... e e e e 7.0 3.6 3.6 33 31
Household consumers and individual users................. 25.8 3.6 3.7 34 32
5182 Data processing, hosting, and related services
TOtal FEVENUE ... et e et 4.0 VA Z z 4
Class of customer
GOVEIMIMENE ...ttt et et e e e e 10.8] 0.9 0.8 0.8 11
BUSINESS ... et et e 4.6 17 19 21 26
Household consumers and individual users................. 221 S S 18 2.0

(p) Preliminary estimate.
S Corresponding estimate in Table 3 does not meet publication standards because of high sampling variability or poor response quality.

(1) The medians are based on estimates for the most recent four quarters.

(r) Revised estimate.

Z Lessthan .05 percent.

Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/www/gssreliability.html.
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Table 5. Professional, Scientific, and Technical Services (NAICS54) - Estimated Quarterly Revenue for Employer Firmsby Class of
Customer
[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the

Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss]

2002 Revenue (Millions of dollars) Per cent of revenue
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
() ) () )
54 Professional, scientific, and technical services
Total revenue ............oooviiiiiiiiii | 326,267 312,628 320,572 300,703 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\t e e e ee e e e eeene 65,387 61,872 64,521 62,798 20.0 19.8 20.1 20.9
BUSINESS ...oviiiiii i 224,555 215,131 223,273 208,058 68.8 68.8 69.6 69.2
Household consumers and individual users................ 36,325 35,625 32,778 29,847 111 11.4] 10.2 9.9
S4pt  |professional, scientific, and technical services
(except landscape architectural services
and veterinary services)
Total revenue ..........ooovvviveiei e | 319,283 306,336 314,284 294,410 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et reeeeeeeeeen 65,326 61,829 64,469 62,742 20.5 20.2 20.5 21.3
BUSINESS ..ot e 223,124 213,715 221,902 206,697 69.9 69.8] 70.6 70.2
Household consumers and individual users................ 30,833 30,792 27,913 24,971 9.7 10.1 8.9 85
5411 Legal services
Total reVeNUE .......coiiiiii i 63,287 57,245 69,246 58,763 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\t vete e e e ee e e e eeene 3,764 3,623 4,734 S 5.9 6.3 6.8 S
BUSINESS ...oviiiii i 41,876 35,876 47,286 40,193 66.2 62.7 68.3 68.4
Household consumers and individual users................ 17,647 17,746 17,226 14,480 27.9 31.0 24.9 24.6
5412 Accounting, tax preparation, bookkeeping, and payroll services
TOtal FOVENUE ...t 28,657 31,628 23,998 21,837 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMEN ..t et aee e eeeeen S| S S S S S S S
BUSINESS ...covie e e e 22,787 25,304 20,484 18,579 79.5 80.0 85.4 85.1
Household consumers and individual users................. 5,168 5,612 S S 18.0 17.7 S S
5413 Architectural, engineering, and related services
Total revenUE ..o 67,060 63,959 65,158 62,931 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\t vete e e e ee e e ee e eeene 23,970 22,844 23,641 22,820 35.7 35.7 36.3 36.3
BUSINESS ...oviiiiii i 40,742 38,816 39,110 37,474 60.8 60.7 60.0 59.5
Household consumers and individual users ................ S| 2,299] 2,407 2,637 S 3.6 37 4.2
5413 pt [Architectural and related services®
TOtal FOVENUE ...t 17,074 16,475 16,872 16,126 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE ..ot et e e e e e S| S S| 2,373 S S S 14.7
BUSINESS ... e 12,771 12,015 12,773 11,754 74.8 72.9 75.7 72.9
Household consumers and individual users................. S| 1,791 1,641 1,999] S 10.9I 9.7 124
54133 |Engineering services
Total revenUE ..o 49,986 47,484 48,286 46,805 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\ttt e e e ee e e e eeene 21,445 20,175 21,183 20,447 429 42.5 439 43.7
BUSINESS ...oviiiii i 27,971 26,801 26,337 25,720 56.0 56.4] 54.5 55.0
Household consumers and individual users ................ 570 508 S S 11 1.1 S S

See footnotes at end of table.
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Table 5. Professional, Scientific, and Technical Services (NAICS 54) - Estimated Quarterly Revenue for Employer Firms by Class of
Customer—Con.

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the

Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss)

Revenue (Millions of dollars)

Per cent of revenue

2002
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
() r) (V] r)
5415 Computer systems design and related services
TOtAl FEVENUE ..ot e e e 58,891 57,260 56,126 54,272 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\e et e e e e e e e eeene 17,480 16,721 16,792 16,802 29.7 29.2 29.9 31.0
BUSINESS ...cviiiiiiii i 40,925 40,159 38,670 37,030 69.5 70.1 68.9 68.2
Household consumers and individual users ................ S S S S S S S S
5416 Management, scientific, and technical consulting services
Total reveNUE ..o 41,072 39,270 40,790 40,030 100.0 100.0 100.0 100.0
Class of customer
Government ... 7,383 6,917 7,070 7,161 18.0 17.6 17.3 17.9
BUSINESS ...cviiiiiiii i 32,944 31,505 32,769 32,030 80.2 80.2 80.3 80.0
Household consumers and individual users ................ 745 848 951 839 18 2.2 2.3 21
5417 Scientific research and development services
Total revenUE .......coiviiiii i 27,291 25,224 26,022 25,147 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...\ttt vete e e e ee e e e eeene 10,404 9,594 10,060 9,825 38.1 38.0 38.7 39.1
BUSINESS ...cviiiiiiii i 16,165 14,991 15,533 14,970 59.2 59.4] 59.7 59.5
Household consumers and individual users ................ S| 639] 429 S S 2.5 1.6 S
5418 Advertising and related services
TOtAl FEVENUE ...t e e e e 19,284 18,775 19,418 18,260 100.0 100.0 100.0 100.0
Class of customer
GOVEMMMEN ..t ee e e aeeaeeaeeeeeeaeeens ] 624 573| 554 587, 3.2 31 29 32
BUSINESS ...oviiiiiiiii i 18,103 17,663 18,377 17,253 93.9 9%.1 94.6 94.5
557 539 487 420 29 2.9 25 23
541 pt |Other professional, scientific, and technical services
Total reVeNUE .......ceiiii i 20,725 19,267 19,814 19,463 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...ttt e e eee S S S 824 S S S 4.2
BUSINESS ....covvviiiiiic 11,013 10,817 11,044 10,529 531 56.1 55.7 54.1
Household consumers and individual users 8,652 7,562 7,865 8,110 41.7 39.2 39.7 417

(p) Preliminary estimate.  (r) Revised estimate.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

(2) Includes all of NAICS 5413 (architectural, engineering, and related services) except 54133 (engineering services).
(2) Includes NAICS 5414 (speciaized design services) and 5419 (other professional, scientific, and technical services).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Detail percents may not add to 100 percent due to rounding. Table 6 provides

estimated measures of sampling variability. Data users who create their own estimates using data from this report should cite the U.S. Census Bureau as the source of the
original dataonly. Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/wwwi/gssreliability.html.
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Table 6. Professional, Scientific, and Technical Services (NAICS 54) - Estimated M easures of Sampling Variability

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient * of
variation for quarterly Standard error for percent of total
2002 ' _ total
Néoldces Kind of business 20 0 0 30
Estimate 2008 2008 2007 2007
(9] 0]
54 Professional, scientific, and technical services
TOtaA FEVENUE ..ottt e e 2.3 Z z z z
Class of customer
GOVEIMIMENE ... et et e 3.6 0.9 0.6 0.8 1.0
BUSINESS ... 2.7 12 09 11 11
Household consumers and individua users................. 7.9 1.0 0.8 05 0.6
54 pt Professional, scientific, and technical services
(except landscape architectural services
and veterinary services)
TOtal FEVENUE ... et 2.2 VA Z z Z
Class of customer
GOVEIMIMENE ... eevi ettt e et e e e aee 3.6 0.9 0.6 0.9 11
BUSINESS ... e et e e e e 2.7 12 0.9 1.0 11
Household consumers and individual users................. 8.5 0.9 0.7] 04 0.5
5411 Legal services
TOtaAl FEVENUE .....eiv et 6.9 Z z z z
Class of customer
21.4 09 1.0 13 S
7.2 4.0 37 2.8 2.8
13.2 35 31 2.0 23
5412 Accounting, tax preparation, bookkeeping, and payroll services
TOtal FEVENUE ... e e e 9.3 VA Z z 4
Class of customer
GOVEIMIMENE ...ttt et et e e e e S S S S S
BUSINESS ... e e 9.7 17 1.6 12 15
Household consumers and individual users................. 11.3] 1.0 0.9 S S
5413 Architectural, engineering, and related services
TOta FOVENUE ...ttt e 3.0 Z z z z
Class of customer
GOVEIMIMENE ...t et et 6.7 31 25 25 21
BUSINESS ... 6.6 31 29 26 21
Household consumers and individual users................. 16.8 S 0.6 0.6 0.7
5413 pt |Architectural and related services
TOtal FEVENUE ... et 5.4 VA Z z 4
Class of customer
GOVEIMIMENE ...ttt et e e e e e 31.2 S S S 6.0
BUSINESS ... e et e 13.1 5.8 7.4 6.8 6.4
Household consumers and individual users................. 20.9 S 2.3 2.0 2.7
54133 |Engineering services
TOtaAl FEVENUE ...ttt 3.2 Z z z z
Class of customer
GOVEIMIMENE ...t et et 52 23 1.8 17 14
BUSINESS ... 51 25 2.0 17 15
Household consumers and individua users................. 271.7 0.3 0.3 S S

See footnotes at end of table.
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Table 6. Professional, Scientific, and Technical Services (NAICS 54) - Estimated M easures of Sampling Variability —Con.
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient * of
variation for quarterly Standard error for percent of total
2002 total
NAICS Kind of business
code 2Q 1Q 4Q 3Q
Estimate 2008 2008 2007 2007
(9] (r)
5415 Computer systems design and related services
TOtaA FEVENUE ..ottt e e 4.0 z Z z
Class of customer
GOVEIMIMENE ...t et et 77 15 15 16
BUSINESS ... 4.1 14 15 14
Household consumers and individua users................. S S S S
5416 Management, scientific, and technical consulting services
TOtaAl FEVENUE ...ttt e 4.9 z Z z
Class of customer
GOVEIMIMENE ...t et et 13.0 18 18 19
BUSINESS ... 4.6 17 18 2.0
Household consumers and individua users................. 20.5 0.4 0.4 0.6
5417 Scientific research and development services
TOtal FOVENUE ..ottt 10.1 z Z z
Class of customer
GOVEIMIMENE ...t et et 12.8 33 3.1 33
BUSINESS ... 12.6 37 34 3.6
Household consumers and individua users................. 16.1 S 05 0.5
5418 Advertising and related services
TOtaAl FEVENUE ...ttt e 4.0 z Z z
Class of customer
GOVEIMIMENE ...t et 16.4 0.5 0.4 0.5
BUSINESS ... 4.3 0.9 0.7] 0.7
Household consumers and individua users................. 24.1 0.8 0.6 0.7
541 pt |Other professional, scientific, and technical services
TOtaA FOVENUE ...t 3.9 z Z z
Class of customer
GOVEIMIMENE ...t et et 325 S S S
BUSINESS ... 7.2 31 3.1 33
Household consumers and individua users................. 9.0 27 2.7 2.9

(p) Preliminary estimate.  (r) Revised estimate. ~ Z Lessthan .05 percent.
S Corresponding estimate in Table 5 does hot meet publication standards because of high sampling variability or poor response quality.
(1) The medians are based on estimates for the most recent four quarters.

Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/www/gssreliability.html.
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Table 7. Administrative and Support and Waste M anagement and Remediation Services (NAICS56) - Estimated Quarterly Revenue

for Employer Firmsby Class of Customer

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the
Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/gss]

2002 Revenue (Millions of dollars) Per cent of revenue
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
() ) () )
56 Administrative and support and waste management
and remediation services
Total revenUE ... 148,141 143,130 145,789 145,327 100.0 100.0 100.0 100.0
Class of customer
(CT01Y7= 101017 0| PN 15,145 14,666 14,650 14,061 10.2 10.2 10.0 9.7
BUSINESS ....cviviiiiiiii e 109,126 107,927 107,951 108,379 73.7 75.4 74.0 74.6
Household consumers and individual users............. 23,870 20,537 23,188 22,887 16.1 14.3) 15.9 15.7
56 pt Administrative and support and waste management
and remediation services (except landscape services)
Total revenUE ..o 135,337 132,578 132,781 132,037 100.0 100.0 100.0 100.0
Class of customer
GOVEIMMENT ..t e aee s 13,695 13,137 12,849 12,674 10.1 9.9 9.7 9.6
BUSINESS ....covvviii i 102,971 102,374 101,178 101,105 76.1 77.2 76.2 76.6
Household consumers and individual users............. 18,671 17,067 18,754 18,258 13.8 12.9] 141 13.8
561 Administrative and support services
Total revenUE ..o 127,087 123,988 126,215 125,897 100.0 100.0 100.0 100.0
Class of customer
(CT01Y7= 101017 0| PN 11,016 11,156 11,014 10,528 8.7 9.0 8.7 84
BUSINESS ....cviiviiiiiii e 95,691 95,493 95,673 95,665 75.3 77.0 75.8 76.0
Household consumers and individual users.............. 20,380 17,339 19,528 19,704 16.0 14.0 155 15.7
5613 Employment services
TOtal FOVENUE ....ceiiie e 45,706 45,439 46,701 44,071 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE .. e e e et e e ee e eeeeaaens 1,285 1,297, 1,170 1,161 2.8 29 25 26
BUSINESS ...oviieiie e e 43,728 43,410 44,461 41,947 95.7 95.5 95.2 95.2
Household consumers and individua users.............. S| S S S S S S S
5615 Travel arrangement and reservation services
Total revenUE ... 8,723 8,233 7,918 8,287, 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE ... e et e e e eeeeeeens 306 317 S 350 35 3.9 S 4.2
BUSINESS ...oviiiiiiii i 3,750 3,539 S 3,331 43.0 43.0 S 40.2
Household consumers and individual users............. S 4,377, S 4,606 S 53.2 S 55.6
561 pt |Other administrative and support services !
Total reVENUE ..o 72,658 70,316 71,596 73,539 100.0 100.0 100.0 100.0
Class of customer
GOVEINMENE ...ttt e e e e aees 9,425 9,542 9,520 9,017| 13.0 13.6 133 12.3
BUSINESS ...t 48,213 48,544 47,902 50,387 66.4 69.0 66.9 68.5
Household consumers and individual users............. 15,020 12,230 14,174 14,135 20.7 17.4] 19.8 19.2

See footnotes at end of table.
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Table 7. Administrative and Support and Waste M anagement and Remediation Services (NAICS56) - Estimated Quarterly Revenue
for Employer Firms by Class of Customer—Con.
[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the
Quarterly Services Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American
Industry Classification System (NAICS). For additional information see www.census.gov/qss)

Revenue (Millions of dollars)

Per cent of revenue

2002
NAICS Kind of business 2Q 1Q 4Q 3Q 2Q 1Q 4Q 3Q
code 2008 2008 2007 2007 2008 2008 2007 2007
() r) (9] r
562 Waste management and remediation services
Total FeVENUE ..o 21,054 19,142 19,574 19,430 100.0 100.0 100.0 100.0
Class of customer
GOVEMMENE ..t cee e e e ee e e e e e 4,129 S S S 19.6 S S S
BUSINESS ... 13,435 12,434 12,278 12,714 63.8 65.0 62.7 65.4
Household consumers and individual users................ 3,490 3,198] 3,660 3,183 16.6 16.7 18.7 16.4

(p) Preliminary estimate.

(r) Revised estimate.

S Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity
response rate is less than 50%). Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S.
Census Bureau. For adescription of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data Release.pdf.

(2) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 5617
(services to buildings and dwellings), and 5619 (other support services).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Detail percents may not add to 100 percent due to rounding. Table 8 provides

estimated measures of sampling variability. Data users who create their own estimates using data from this report should cite the U.S. Census Bureau as the source of the
original dataonly. Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/wwwi/gssreliability.html.

US. Census Bureau
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Table 8. Administrative and Support and Waste M anagement and Remediation Services (NAICS 56) - Estimated M easur es of
Sampling Variability

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

2002

Median coefficient * of
variation for quarterly

Standard error for percent of total

total
Ngldis Kind of business 0 0 0 %)
Estimate 2008 2008 2007 2007
(V] (r)
56 Administrative and support and waste management
and remediation services
TOtAl FEVENUE ....evvie et et e e e 2.9 Z Z z z
Class of customer
9.4 0.8 0.9 0.9 0.9
2.8 1.0 0.8] 1.1 1.0
5.7] 0.9 0.7] 1.1 0.9
56 pt Administrative and support and waste management
and remediation services (except |landscape services)
TOtA FEVENUE ...t et et 31 Z Z Z Z
Class of customer
GOVEIMMENE ..o e eee e 11.1 0.9 0.9 1.0 11
BUSINESS ....oeie it 2.6 1.0 1.0 1.2 11
Household consumers and individual users................... 7.1 0.8 0.6 1.0 0.7
561 Administrative and support services
TOtA FEVENUE ...eev et et 3.3 Z Z Z Z
Class of customer
GOVEIMMENE ..ot 10.9 0.7 0.9 0.9 0.9
3.1 1.1 0.8] 1.3 1.1
6.8 1.0 0.8] 1.2 1.0
5613 Employment services
TOtA FEVENUE ..ot e e 5.6 Z Z Z Z
Class of customer
GOVEIMMENE ..o e 19.2 0.7 0.5 0.5 0.5
BUSINESS ....oeie it 5.9 0.9 0.9 1.2 0.9
Household consumers and individual users................... 9 S g S S
5615 Travel arrangement and reservation services
TOtA FEVENUE ...eev et et e e e 5.1 Z Z Z Z
Class of customer
GOVEIMMENE ..o e 15.6 0.7 0.6 S 0.6
6.4 2.0 2.0 S| 1.8
6.1 S| 1.5 S| 1.7
561 pt [Other administrative and support services
TOtA FEVENUE ....eeve et et e e 35 Z Z Z Z
Class of customer
GOVEIMMENE ..o e 12.1 12 1.4 14 14
BUSINESS ...oeie it 3.0 20 1.4 21 1.7
Household consumers and individual users.................. 9.9 1.6 1.3 20 14
562 Waste management and remediation services
TOtA FEVENUE ...eeiv et et e e e e 7.7 Z Z Z 4
Class of customer
GOVEMMENT ...ttt et e ee e ee e e 29.1 3.6 S S S
BUSINESS ...oeie it 6.7 42 4.2 39 39
Household consumers and individual users................... 15.0] 25 2.3 20 1.7

(p) Preliminary estimate.

(r) Revised estimate.

Z Lessthan .05 percent.

S Corresponding estimate in Table 7 does not meet publication standards because of high sampling variability or poor response quality.

(1) The medians are based on estimates for the most recent four quarters.

Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at

www.census.gov/svsd/wwwi/gssreliability.html.
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Table 9. Selected Health Care Services - Estimated Quarterly Revenue, Expenses, I npatient Days, and Discharges for Employer Firms
[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes. Estimates are based on data from the Quarterly Services
Survey and have been adjusted using results of the 2006 Service Annual Survey. All estimates are based on the 2002 North American Industry Classification System

(NAICS). For additional information see www.census.gov/qss)

Total estimate Percent change Year to date
2002 ) ) 2Q 1Q 40 3Q 2Q 1Q |20 2008] 1Q 2008] 2Q 2008] 1Q 2008|2008 2007 | 2008
NAICS Kind of business 2008 | 2008 | 2007 | 2007 | 2007 | 2007 | from | from | from | from ®) ) | from
code (p) (r 1Q 2008 | 4Q 2007 2Q 2007 | 1Q 2007 2007
(9] O] (9] O] ()
62pt  |Selected health care services *
Total revenue (in MIllioNS) ........c.covvviviviieninnnn 229,800 228,168] 219,990| 215550| 214,413| 211,879 07 3.7 7.2 7.7| 457,968| 426,292 7.4
Total expenses (inmillions) .............c.cevvvvninnns 211,247 209,031] 204,181| 198,859| 195408 194,212 11 24 8.1 7.6] 420,278| 389,620 7.9
62pt  |Selected health care services - taxable *
Total revenue (inmillions)...............cooeveiinnenns 48935| 48,713] 46,495 45218 43,456 43,518 05 4.8 12.6 11.9) 97648 86974 123
Total expenses (inmillions) .............c.ccevvvvninnns 43125| 42,957] 41,736 40,384 38,905 38,578 0.4 2.9 10.8 11.4] 86082 77483] 111
62pt  |Selected hedlth care services - tax-exempt *
Total revenue (inmillions)...............cooeveiinnenns 180,865| 179,455] 173,495| 170,332| 170,957| 168,361 0.8 34 5.8 6.6] 360,320| 339,318 6.2
Total expenses (inmMillions) ..........c.ooevevvivinnnnen. 168,122| 166,074] 162,445| 158,475| 156,503| 155,634 12 2.2 7.4 6.7 334,196| 312,137 7.1
622 Hospitals
Total revenue (inmillions)...............ccooevvvnnenns 187,516 186,917] 179,555| 175,999| 175,653 173,789 0.3 4.1 6.8 7.6] 374,433 349,442 7.2
Total expenses (inmillions) .............cccevvvvninnns 171,109 169,481] 164,979 160,764| 158,062 157,508 1.0 2.7 8.3 7.6] 340,590| 315,570 7.9
Inpatient days (in thousands) .. .| 5758 60325] 57,013 56,726] 56,749 58,737 -45 5.8 15 27} 117,913| 115486 2.1
Discharges (inthousands) .............ccovvviiieneninns 9,136 9,437 9,082 9,001 8,977 9,212 -32 39 18 24 18573| 18,189 21
622 Hospitals - taxable
Total revenue (inmillions)...............cooeveinnenns 22,645 23,151] 21,708| 20,925 19,961| 20,535 2.2 6.6 134 1271 45796 4049%] 13.1
Total expenses (in millions) . 18913 19.232] 18362| 17,732 16,793 17,001 -17 47 12.6 131] 38145 33794] 129
Inpatient days (in thousands) 9174| 95601 8845 8641 8216 8747 -4.0 8.1 117 93] 18734 16963] 104
Discharges (inthousands) .............ccoevviiienenenns 1,464 1,493 1,413 1,402 1,346 1,429 -19 5.7 8.8 4.5 2,957 2,775 6.6
622 Hospitals - tax-exempt
Total revenue (in millions)... .| 164,871| 163,766] 157,847| 155074 155,692| 153,254 0.7 37 59 6.9] 328637 308,946 6.4
Total expenses (inmillions) .............co.oeeeven. 152,196| 150,249] 146,617| 143,032| 141,269 140,507 13 2.5 77 6.9] 302,445 281,776 7.3
Inpatient days (in thousands) ................cc.eeene. 48414 50,765 48,168| 48,085| 48,533 49,990 -46 54 -0.2 16] 99,179| 98523 0.7
Discharges (inthousands) .............ccovvviiieneninns 7,672 7,944 7,669 7,599 7,631 7,783 -34 3.6 05 21 15616| 15414 13
623 Nursing and residential care facilities
Total revenue (inmillions)...............cooeveinnenns 42,284 41,251] 40435 39,551 38,760 38,090 25 2.0 9.1 8.3] 83535 76,850 8.7
Total expenses (inmillions) .............c.ccovvvvninnns 40,138| 39,550] 39,202| 38,095 37,346 36,704 15 0.9 75 78] 79688 74,050 7.6
623 Nursing and residential care facilities - taxable
Total revenue (inmillions)...............ccoevvvnnenns 26,290 25562] 24,787 24,293 23495 22,983 2.8 3.1 119 11.2] 51,852 46,478] 116
Total expenses (inmillions) .............c.coevvvvninnns 24,212 23,725 23.374| 22652 22112 21,577 21 1.5 95 100] 47,937 43,689 9.7
623 Nursing and residential care facilities - tax-exempt
Total revenue (inmillions)...............cooevvinnenns 15994| 15689 15648 15258 15265| 15,107| 1.9 0.3 4.8 39] 31683 30372 4.3
Total expenses (inmillions) .............ccccevvvvninnns 15926 15825] 15828 15443| 15234| 15,127| 0.6 Z 45 46] 31,751 30,361 4.6

(p) Preliminary estimate.  (r) Revised estimate.  Z Lessthan .05 percent.

(1) Includes NAICS 622 (hospitals) and 623 (nursing and residential care facilities).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Table 10 provides estimated measures of sampling variability. Data users who create their own
estimates using data from this report should cite the U.S. Census Bureau as the source of the original dataonly. Additional information on confidentiality protection, sampling error,

nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/gssreliability.html.
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Table 10. Selected Health Care Services - Estimated M easur es of Sampling Variability
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

Median coefficient *

Median standard error *

Coefficient of
variation for year to

Standard error for

2002 coe for percent change date percent change
NAICS Kind of business of variation for
code quarterly total . Current quarter to 2008 year to date
estimate Ratio of two current quarter last 2008 from 2007 year to
consecutive quarters year date
62 pt Selected health care services
Total FeVENUE ... e e 2.4 0.6 0.7] 2.6 0.8
Total EXPENSES ..viee et 1.8 0.5 0.7] 18 0.3
62 pt Selected health care services - taxable
Total FeVENUE ......eeii e 31 0.7 1.6 2.9 12
TOtal EXPENSES ... v 3.2 0.7 1.7 2.8 14
62 pt Selected health care services - tax-exempt
TOtal FEVENUE ...t e e 2.9 0.8 0.8 2.9 0.9
Total EXPENSES ..viee et 1.9 0.7 0.8 2.1 0.4
622 Hospitals
Total FeVENUE ....c.eeie e 31 0.8 0.8 3.0 0.8
TOtal EXPENSES ... vt 2.3 0.7 0.9 24 0.5
INPELiENt daYS ... .. 7.3 04 0.6 74 0.4
DiSCharges ....ovvvie e 2.5 0.5 0.9 2.4 0.9
622 Hospitals - taxable
Total revenue .........ooevvviiniii 3.0 0.7 1.2 3.1 1.4
Total EXPENSES ...vnee et et e 2.8 0.7 1.6 3.1 16
INpatient day's .......oevveieie e 4.5 1.0 18 4.2) 17
DISCharges ......oeuvie i, 3.9 0.7 11 3.9 0.8
622 Hospitals - tax-exempt
Total FeVENUE ....c.eeie e 34 09 0.9 34 0.9
TOtal EXPENSES ... vt 2.5 0.8 0.9 2.7 0.5
INPELiENt daYS ... .. 8.2 05 0.7 8.4 0.5
DiSCharges ....ovvvie v, 2.9 0.6 11 2.8 11
623 Nursing and residential care facilities
TOtal FEVENUE ...t e e 5.5 1.0 17 5.5 13
Total EXPENSES .. vt 5.4 0.8 15 5.4 12
623 Nursing and residential care facilities - taxable
Total FeVENUE ......evie e 55 12 29 52 2.3
TOtal EXPENSES ... v 5.7 11 3.0 5.0 22
623 Nursing and residential care facilities - tax-exempt
TOtal FeVENUE ...t e 7.6 12 18 7.9 15
Total EXPENSES ...vnve et 6.7| 11 15 7.1 13

(1) The medians are based on estimates for the most recent four quarters.

Note: Additional information on confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at
www.census.gov/svsd/wwwi/gssreliability.html.
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